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New Mail Security Program to Delay Delivery to House Offices
WASHINGTON - Due to the recent discovery of the toxin Ricin on Capitol Hill, the Chief Administrative Officer and Sergeant At Arms has implemented new screening procedures for all mail to House of Representative offices in Washington, D.C.  These procedures will result in delays of as much as two months in the delivery of constituent mail.

“I have always tried to respond to your letters in a timely fashion,” Rep. Putnam stated. “I value every letter from my constituents, and I deeply regret any inconvenience this incident may cause. 

Those having computer access are urged to correspond via e-mail by using the link on my Web site or going directly to http://www.adamputnam.house.gov/pages/contact.html. Mail received at my Washington, D.C. office will be processed as quickly as possible as soon as it is received.”


The United States House of Representatives and United States Postal Service suggest the following guidelines: 


-Include your return address on the back or upper left side of the envelope; 

-Do not use excessive tape or staples; 
-Do not use excessive postage; 

-Be sure there are no items protruding from the envelope; 

-Minimize the number of stickers/stamps used on the envelope; 

-When handwriting an envelope, use your best penmanship; and 

-Please do not mark envelopes “personal” or “confidential.”

In an effort to ensure the safety of the thousands of employees and hundreds of thousands of visitors and tourists who work in or visit the Capitol complex each year, the House of Representatives and the Capitol Police have developed a protocol for the handling of incoming mail. The Chief Administrative Officer and Sergeant of Arms have been directed to implement new and enhanced security protocols to further mitigate the potential for these types of threats to impact House of Representative personnel, facilities and operations. These protocols mirror those being adopted by the United States Senate.

 Previous Process: all first class mail delivered to the House goes through an inspection process, after having been irradiated by the U.S. Postal Service prior to delivery to the House. The corner of the envelope is cut and the envelopes are sampled for various substances and held in quarantine until the test results are clear.

New Process: while the original process is effective, enhanced protection can be achieved through an open, remove and test procedure. Once removed, the mail will be reinserted into the envelope and re-sealed for delivery after test results have verified the item is safe. 

This procedure has already been in place for courier items received at the Congressional Acceptance Site for the House and Senate. Packages delivered to the House campus from the United States Postal Service and any national carriers (UPS, FedEx, etc.) will be subjected to an open and test procedure. Similar to first class mail, upon receipt of test results verifying the package as safe, it will be delivered to the addressee. 

First class mail delivery from the U.S. Postal Service resumed on February 23rd under these new safety and security protocols. While the volume of mail delivery will start out low, it will gradually increase as the new security procedures are expanded to full capacity.


