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This is the latest information available on the American Red Cross response to Hurricane Charley in Florida.  As you may know, under the Federal Response Plan, the Red Cross and the Federal Emergency Management Agency (FEMA) work cooperatively.  The Red Cross provides mass care – food, shelter, bulk distribution of disaster relief supplies, first aid, and disaster welfare information. Our call center provides up-to-date information on shelter locations and Red Cross assistance, and may be reached by calling:  1-866-GET-INFO
Mass Care

There are currently 750 Red Cross workers who have been activated and deployed to supplement relief efforts in Florida.  More volunteers are being deployed to help out. The operation has temporarily set up a headquarters at:

· Renaissance Hotel, 5445 Forbes Place, Orlando

The American Red Cross has provided 135,000 meals and snacks to date in Florida. Since the beginning of the storm, the Red Cross has set up 246 shelters housing over 46,839 people. There are 11 Red Cross shelters currently in operation, with a total population of 321.  

There are 114 Emergency Response Vehicles (ERVs) deployed in the state to support disaster relief efforts. Each ERV is capable of distributing 5,000 meals per day or can be used for giving out clean-up, comfort and salvage supplies.  Ten trailers with 15,500 comfort kits and 8,800 clean-up kits have reached the most affected areas and are being distributed.  Contents of a comfort kit include shampoo, conditioner, soap, razor, shaving cream, toothbrush, toothpaste and lotion. A cleanup kit includes a broom, mop, squeegee head, pail, scrub brush, sponge, disinfectant, detergent/degreaser, bleach, gloves, and trash bags. 

Response Center (866-GET-INFO)

The Response Center provides shelter information, disaster preparedness and response activities, and post-disaster assistance and recovery information. In response to Hurricane Charley, the call center has received 26,650 calls for assistance to date.  

Disaster Welfare Inquiries

If your office receives calls from people outside the disaster area trying to locate a family member in an area affected, please ask them to contact their local Red Cross chapter for help. Chapters may be located at www.redcross.org.
Emergency Financial Assistance

The Red Cross will provide direct financial assistance to disaster victims in the form of Client Assistance Cards for basic needs such as food, clothes and temporary housing. This will be done through call centers set up by the American Red Cross.  Please call 1-866-GET-INFO for more information.

Mental Health Services

The Red Cross provides mental heath services to disaster victims by providing immediate crisis counseling by licensed mental health professionals.  In the event a victim needs longer-term care, the Red Cross will refer them to other community-based professionals.  

Further Information

For further information, please visit the Red Cross websites: www.redcross.org or www.disasterrelief.org.  Our information hotline has been activated and may be reached at 1-866-GET INFO.  

Donation Information

All American Red Cross disaster assistance is free, made possible by voluntary donations of time and money from the American people. You can help the victims of Tropical Storm Bonnie and Hurricane Charley and thousands of other disasters across the country each year by making a financial gift to the American Red Cross Disaster Relief Fund, which enables the Red Cross to provide shelter, food, counseling and other assistance to those in need. Call 1-800-HELP NOW or 1-800-257-7575 (Spanish). Contributions to the Disaster Relief Fund may be sent to your local American Red Cross chapter or to the American Red Cross, P. O. Box 37243, Washington, DC 20013. Internet users can make a secure online contribution by visiting www.redcross.org.

